
Room Managed Services

Yorktel Solutions

Comprehensive 
Services for 
Modern Work

Strategic Services
Enterprise technology is complex. 
Yorktel’s Room Managed Services offer 
a modular solution for organizations 
challenged with managing their global 
Modern Work estate. With our “best 
of breed” approach, incorporating all 
major Modern Work partners, we are 
your one holistic services provider.

Experience the increased productivity 
and reliability of consolidated Managed 
Services through our Help Desk, 
Monitoring and Management Services 
across your Modern Work estate.

One Holistic Partner

Consolidated and streamlined 
Modern Work environment

Consistent end user experience

Reduced strain on internal 
resources

Improved resource and cost 
efficiency

Increased productivity and 
reliability

Outcomes



Additional Services
IT Security 
Identity, Access, and Security 
Management, Information 
and Threat Protection 
to ensure Advanced 
Compliance across your 
Modern Work estate.

Voice Solutions
Integrated voice 
provider including 
Webex, Microsoft 
Teams and Zoom 
- deployed as cloud-
based or hybrid.

Onsite Managed 
Services
Scalable onsite and 
remote staffing options 
for maximum flexibility 
and efficiency.

End-to-end 
support
begins here, with Yorktel’s 
Room Managed Services.

Flexible Solutions

Management
Six service components to 
ensure your environment 
remains operational, secure, 
and compliant.

Monitoring
Devices and alerts displayed 
in a consolidated AIOps-
powered dashboard.

24x7x365 Help Desk
Global omnichannel access 
to remote diagnostic support 
and troubleshooting.

Contact an expert

info@yorktel.com

Yorktel.com

About Yorktel
Benefit from Yorktel’s four 
decades of experience serving 
Fortune 500 enterprises and 
top government agencies. 
A Modern Work Services 
Provider and holistic Global 
Partner you can count on.
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